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Value=-Added Services from Waste Management
More Ways to Think Green’

aste Management goes beyond the basics of waste collection and disposal to help you address the
broadest possible range of specialized environmental concerns. We offer services that can help you
better manage your industrial waste stream, improve safety, ensure regulatory compliance, promote
environmental stewardship—and save you money!

When you add these services to your Waste Management program, you receive:

e The convenience of a single point-of-contact

e Maximum control over your waste stream

e Increased value from your waste services investment

e Superior service and guaranteed satisfaction from North America’s number one environmental services company

Following are just some of the “Value-Added Services” you can use to really “Think Green®.”

Waste Management Recycle America
Promoting Environmental Stewardship through Material Conservation, Reuse and Re-Marketing.

Whether it is paper, cardboard, glass, plastic or metal, recycling through Waste Management
w Recycle America (WM Recycle America) helps customers lower waste disposal costs, shield
wAsTE manacemENT  themgelves from waste-related liabilities, protect the environment and help conserve natural
Recycle resources. A wholly-owned subsidiary of Waste Management, Inc., WM Recycle America
America. provides a level of service, expertise and value unmatched by any other recycling organization.

®

For more information on WM Recycle America and the services they provide, visit www.recycleamerica.com.

Single Stream Recycling
Quite Simply, the Easiest Way to Recycle.

Single stream recycling allows you to mix recyclable paper, plastic, metals and
glass in one bin. There’s no need to separate recyclables! Companies throughout
North America are now taking advantage of single stream recycling as well to
lower their waste collection costs and promote environmental stewardship.

eCycling*" Services
Recycle Used Electronics Safely and Responsibly.

As the nation’s only coast-to-coast electronics recycler, WM Recycle America

delivers recycling solutions that are as convenient and cost-effective as they are environmentally responsible.
This service is supported by a robust infrastructure of ISO-certified processing centers and depot collection
locations throughout the U.S. Our eCycling services can be customized to every need, including end-of-life
equipment processing, product refurbishment and reuse, and certified data destruction.

WMeCycling services include:
¢ End-of-life equipment processing
e Product refurbishment and reuse
e Certified data destruction

—— For maximum convenience, Waste Management has created eScrapTracker™, a safe,

h cost-effective solution for storing and recycling used electronic equipment. This
Gaylord-style container can hold up to 600 pounds of e-scrap. Once the container
is filled, just go online or call to schedule return shipping. When your scrap has
been recycled, you'll receive a certificate of Recycling via email.

CORE Laser, Inkjet Cartridge and Cell Phone Recycling
Don't Throw Your Used Cartridges or Cell Phones Away—Recycle!

Instead of throwing your toner, inkjet cartridges and cell phones away,

you can now recycle them through Waste Management and its partner,

CORE Recycling. In this simple, convenient and cost-effective program,

Waste Management provides pre-paid mailing containers designed

specifically for your cartridges and cell phones. Simply ship your used

cartridges and cell phones via UPS to CORE recycling. They will either

remanufacture them for future use or recycle the materials for use in

other products.
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Sharps Used Needle Mail-Back Program
The Most Convenient and Cost-Effective Used Needle Disposal Program Available.

To manage the billions of used needles and other medical “sharps” generated annually,
companies are turning to WM’s sharps used needle mail-back program. This easy-to-use
system only requires “sharps” users to place their used instruments in one of the safe
plastic containers Waste Management provides. When a container is filled, just seal it
and put it in the mail. Postage is pre-paid. WM’s Sharps Used Needle Mail-Back Program
provides the best solution for the disposal of medical waste generated in the workplace.

For more information about Sharps Used Needle Mail-back Program, visit www.wm.com/medical.

WM LampTracker®
Promoting Sustainability, Safety, Compliance through Universal Waste Recycling.

Fluorescent lamps contain mercury, which is a requlated waste at the federal and state

levels. When lamps are broken during handling and storage, they release mercury and may

put employees—and companies—at risk. Our exclusive, patent-pending Mercury VaporLok®
packaging reduces the risk of mercury exposure for employees and carriers during collection,
storage and shipment. The WM LampTracker recycling program is a safe and cost-effective way
to manage this easy-to-overlook environmental and health hazard, reducing the risk of mercury
exposure for employees and carriers during collection, storage, and shipment, therefore reducing
customer liability. WM LampTracker services are also available for the safe and responsible
recycling of used batteries and ballasts.

For more information about LampTracker, visit www.WMLampTracker.com.

Green Squad®™
Professional Waste Audits Provide Single-Source Sustainability Solutions.

Green Squad focuses on eco-leadership by providing consulting services that can help businesses of all sizes assess
environmental performance and develop strategies to improve the triple bottom line of profit, planet and people.
The program also delivers implementation solutions to bring these strategies to life, such as developing waste
management systems with step-by-step guides to expand recycling capabilities, and supporting LEED®
green certification and greening events.

Green Squad helps retailers, manufacturers, construction firms, and other businesses achieve compliance with
regulations and go beyond to meet their business objectives and demonstrate a commitment to sustainability.

For more information about the Green Squad, visit www.wmgreensquad.com.

Portable Storage and Moving
A Partnership with 1-800-PACK-RAT.

Whether you need to store inventory, you're renovating and need a place

for your furniture, or you need the mobility to move equipment from one job
site to another, we can help. Our portable storage units are sturdy, secure,
and can be delivered directly where you need them within 24 hours.

Keep your unit at your location or store it at one of our modern, climate-
controlled warehouses. Whatever your company’s storage or moving needs,
we have the solution.

For more information about all of Waste Management’s Value Added Services, and to see which services are
available in your area, contact your Landfill and Industrial Services sales representative at 800-WMDisposal
or log onto www.WMDisposal.com.

From everyday collection to environmental protection,
Think Green: Think Waste Management.
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