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 WMSolutions – Sign and/or Return Documents (Exhibit A and ISA) 

Action Screen Image 
1. Click the Documents 

tab.  The Document 
table displays all 
existing Exhibit A 
and/or Industrial 
Service Agreement 
(ISA).  

 
 

 

 
2. Click the Type drop-

down arrow to select 
the type of document 
(ISA or Exhibit). The 
results from your 
selection displays.   

 
Note:  If Exhibit A is 
selected an optional Search 
field displays. This field 
allows you to streamline 
your search criteria.  
  
(Exhibit A only) 

3. Type the Customer 
Name, Material 
Name, or Facilities 
as applicable. The 
results display. 

  
 
 

 

Use these instructions to electronically sign or return your Exhibit A or ISA documents. Starting from www.wmsolutions.com  Profiles and 
Documents page (homepage):  

http://www.wmsolutions.com/


Version 06.04.2019 

 

4. Once you have 
located the desired 
document, click the 
Action drop-down 
arrow. The Action 
sub-menu displays.   

 
Note: The options in the 
Action menu will vary 
based on the status of the 
document selected. 

  
5. Select Sign or 

Return.The “e-sign 
(type of document)” 
page displays.   

 

6. Review document.  
 

7. Click the preferred 
option:  
a. Sign 

Document to: 
Electronically sign 
the document and 
submit to WM for 
processing. 

b. Return 
Document to: 
Indicate the reason 
for returning the 
document and 
submit back to WM 
for additional 
action. 

 
Note:  If using the e-
signature feature for the 
first time, you will be 
directed to the WM e-
Signature page for a one-
time set-up. Follow the on-
screen instructions to 
create your e-signature. 

 
 

 
 
 

 
  

Click here to see a Demo 
 

 

https://youtu.be/3JR1N5P0ELc
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